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Pharmacy-led. Employer-focused. Using data and clinical expertise to improve
affordability, personalize care, and support complex health needs.
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Sources: Cigna Group Q2 2026 earnings call. Cigna Group investor materials and press releases. Representative companies

and programs shown. Not exhaustive.
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Strategic Read: Expanding specialty pharmacy capabilities
for patients with complex needs through medication
access, and personalized clinical support.

Q2 Update: Specialty and care services earnings grew 22%

year over year. Faster adoption of biosimilars and specialty

generics supported affordability, operating performance, and

continued specialty growth.

Strategic Read: Expanding specialty capabilities into hospitals
and health systems through pharmacy-management services,
provider-administered drug support, and infrastructure.

Q2 Update: Shields supports 80+ health systems (1,000+

hospitals). Continued investment in the provider-

administered specialty market.

Strategic Read: Redesigning pharmacy benefits with
transparent fees, predictable economics, lower patient
costs, and closer alignment across employers, pharmacies,
and manufacturers.

Q2 Update: Continued investment in Signature ahead of

2027 launch in Cigna Healthcare and broader market launch

in 2028. Strong early employer and health-plan interest.

Strategic Read: Using Al and analytics to identify emerging
needs, accelerate therapy. personalize support, and
improve clinician efficiency.

Q2 Update: Pharmacy Forward expected to cut time to

therapy in half and reduce clinician documentation by up to

50%. Models to identify 20% more members with 

emerging needs.

Strategic Read: Expanding behavioral health access through
provider matching, digital options, earlier intervention, and
integration with medical and pharmacy benefits.

Q2 Update: Continued expansion of provider matching and

lower-acuity options to improve access, guide appropriate

care, and reduce avoidable costs.

Strategic Read: Strengthening employer relationships with
integrated benefits, disciplined risk management, stop-loss
expertise, and flexible solutions.

Q2 Update: Strong U.S. employer growth, especially under-

500 employees. Stop-loss premiums expected to exceed

$8B in 2026, with growth in supplemental and voluntary.

Strategic Read: Driving affordability through lower-cost
therapies, flexible benefit designs, patient cost protections,
and clinical programs that support appropriate use.

Q2 Update: Specialty generic penetration exceeded 80% for

newer products. Continued employer support for benefit and

financing options for high-cost GLP-1 therapies.
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